
training online.  I completed my 
certification as a Six Sigma Black 
Belt through a groupon.com  coupon 
for $ 69.00 (usually this can cost 
up to $1000+ per course). I also 
completed my scrum master train-
ing and certification online at Ude-
my.com and Scrum.org. I took the 
online typing training and test at 
WorkSource .  Online training is one 
area where you can update your 
technical and other skills at little or 
no cost to you. Also get in touch 
with the training team at Work 
Source to see what courses you 

can attend. 

A difficult/challenging question from 

an interview, and her response: 

Be prepared to speak to how your 
future goals are aligned with the 
company’s future goals or direc-
tion. I was asked “How do you see 
obtaining your doctorate degree a 
match to the quality division?” My 
response was “My thesis statement 
“Cross Cultural Communication and 
Healthcare” had the main focus on 

Valeria is currently the Healthcare 

Project Implementation Leader Sen-

ior in the Healthcare Services Quali-
ty division of Cambia Health Solu-

tions, Regence Blue Cross Blue 
Shield. She is the Project Manager 

for the NCQA HEDIS team.  She start-

ed this position last month. Previous 
to this, she was actively involved 

with WorkSource Tualatin’s Talent 
Link program, which  identified her 

as having the skills and commitment 

to finding work and supported her in 

the process. 

In this article, Valeria shares with us 

her job search journey: 

Her top strategies for success: 

1. Get in action. Go to WorkSource 
Oregon like you are on a 9-5 job in 
search of your next best career.  

2. Use the resources there,  compu-
ters to stay in touch via email, job 
search, and phones to stay in touch 

with employers.  

3. Stay focused! Decide what you 
want to do, I decided to do Project 
Management in Healthcare and I 
focused on three major healthcare 
employers, I would dabble in a fourth 
if there was something that matched 

what I was looking for.   

How to use online resources to build 

up skills and obtain certifications: 

I set aside 2 hours per day to update 
my software skills, practice for 
certification, and complete other 

the quality of care a patient 
receives and developing 
measures that physicians, 
nurses and healthcare workers 
would use while dealing with 
patients with diverse cultural 

and language barriers.” 

I was able to answer this ques-
tion because I requested a 
mock interview with  Work-
Source staff. Yes, you can  
practice an interview before 
you go for the  actual inter-

view ! 

Advice to a job seeker using 

WorkSource for the first time: 

If you are walking into Work-
source for the first time you should 
attend all of the workshops. You 
have access to valuable, free, re-
sources and training.  Do not as-
sume that you are a master resume 
writer. The team at WorkSource are 
your second eyes on capturing and 
coaching you on what you need for 
the job that you are applying for. 
They coach you through the whole 
process, take advantage of the 
coaching. You have qualified individu-
als teaching all of the courses who 
counsel you and are available to you 

from Monday to Friday. 

In closing I was able to stay focused 
and achieve the impossible despite 
the times as described in the media 
because of the resources, coaching, 
and support afforded me by Work-

Source.   

Talent Link Success Story: Valeria Webb, Project Manager  

 

 

Featured Jobs 
(no health-related degree 
required to apply; great 

opportunity to get into the 
health industry!) 

Maintenance 

Manager 

Job Listing ID#1468107 

  Work in a scenic Beaverton 
campus! The most competi-
tive candidate will have at 

least 2 years of maintenance 
and supervisory experience. 
Preference for HVAC, irri-
gation systems,  and land-

scaping experience.  

 

Care Center Cook 

Job Listing ID#1462959 

  A retirement center in NE 
Portland (on the Tri-Met 

route) seeks an outstanding 
cook. Culinary Arts training 
preferred. Starting wage of 
$13/hour plus benefits! 

 

HealthCare Happenings 
Newsletter of the Regional Business Services Healthcare Team 

Community Resource                                   

Clackamas Volunteers in 
Medicine Free Medical Clinic 
provides primary care to adults 
who are uninsured as well as to 

some who are underinsured. 
Clinic hours are Wed, 1-5 and 
Thurs, 10-4. Appointments are 
required. The clinic is actively 

recruiting new patients. 
Interpreters provided. 

www.clackamasvim.org 

October 2015 

http://www.emp.state.or.us/jobs/index.cfm?location_content=jobdisplay.cfm&agency_menu=N&ord=1468107&system=WIOA&type=N&lang=E
http://www.emp.state.or.us/jobs/index.cfm?location_content=jobdisplay.cfm&agency_menu=N&ord=1462959&system=WIOA&type=N&lang=E
http://www.clackamasvim.org/


Elise Kedersha origi-

nally hails from New 

Jersey but has called 
Oregon home for the 

past 17 years. 

Her previous career 

was a Language Arts 
teacher; when she 

moved to Oregon, 
she decided to change careers.  Elise went to the 

Beaverton Employment office and was recruited for 

a Business and Employment Specialist position. Elise 

has been a dedicated public servant for 15 years.  

Three words that Elise’s colleagues would use to 
describe her are, “organized, dependable, and 

quirky.” 

Because she is the first point of contact for many 

employers, one of the components of her position as 

Meet Elise: Job Listing Writer/Healthcare Industry  

Regional Business Services 

Team-Healthcare 

 

Kristine Deardorff, GCDF, PHR 

Phone: 503.612.4226 

kristine.d.deardorff@oregon.gov 

www.linkedin.com/in/kristinedeardorff 

 

Marem P. Flores 

Phone: 503.612.4217 

mariaremedios.p.flores@oregon.gov 

www.linkedin.com/in/maremflores 

Support Business, Promote Employment 

HealthCare Happenings 

“The First wealth is health.” “The First wealth is health.” “The First wealth is health.”    

Ralph Waldo Emerson  

“Health is the greatest gift,                     

 contentment the greatest wealth,               

faithfulness the best relationship.” 

Gautama Buddha 

Want to know more? Check these links: 

 Challenges and Solutions 

Data and Technology 

What’s  Up With HealthCare?  

Notes from a symposium we attended last month: 

General trends 

 Rate of change in the past 2 years far greater than the past 18 years 

 Use of software to manage large amounts of data 

 Fully digitized information 

 Level of acute care delivered at home; focus on driving readmission rates down 

Implications on industry  

 Emerging culture of “getting transactions out of the way” and “building 
relationships and changing the model of care” 

 Customer/patient as the greatest untapped resource in healthcare 

 Increased demand (aging, chronic illnesses) and increased customer expec-
tations; movement from patient to consumer 

 Rise of start-ups putting a high-tech spin on health care; the “uber” model 

 Need to achieve seamless integration of services; balance between patient 
choice and what the service provider has to do systematically 

 Adoption of a global payment model  

 Bring practitioners together and erase disciplinary barriers; help family 
members understand available options that affect outcomes 

 Precision medicine (personalized care); combination of all digitized infor-
mation into what matters to the customer/patient 

 The reality that 20% of a person’s well-being is impacted by the health care 
system; 80% is outside of the system 

a Job Listing Writer is to promote Work-
Source Oregon services to employers.  Elise 

stated “I enjoy teaching employers about 
the services that our organization offers-

for example, recruitment services, and 

learning about different companies and 

industries”. 

Elise’s assigned sector is the healthcare 
industry.  Elise has been able to visit em-

ployers’ work sites and learn more about 
their organizations and current trends.  

Through the employer visits, Elise discov-

ered there are many other career advance-

ments with employers’ organizations.  

A perfect day away from the workplace for 

Elise is spending time with her three year 

old grandson. 

mailto:kristine.d.deardorff@oregon.gov
http://www.linkedin.com/in/kristinedeardorff
mailto:mariaremedios.p.flores@oregon.gov
http://www.linkedin.com/in/maremflores
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http://www.bizjournals.com/portland/blog/health-care-inc/2015/09/health-care-of-the-future-experts-lay-out.html
http://www.bizjournals.com/portland/blog/health-care-inc/2015/09/at-health-care-of-the-future-event-data-and.html

