
Summer Celebration: Healthy Connections!  

 

 

Long-Term Care       
is a career with    

long-term growth!  
 

Intrigued? 

Explore the newly-launched 
Long Term Care website at 

www.longtermcarenw.org 

At the website, you can: 

Assess Yourself                  
Is long-term care your fit? 

Explore Career Paths       
Entry level or highly skilled? 

Find Employers          
Who’s hiring now? 

Jobs include:                   
*Entry-level Caregivers      

*Certified Nursing Assistants 
*Certified Medication Aides 

*Registered Nurses           
*Licensed Practical Nurses 

*Culinary Services         
(chefs, cooks, servers, bussers 

& dishwashers)                  
*Support Services (drivers, 

activities coordinators,     
social workers, etc.)         
*Facilities Support      

(admin, groundskeeping, 
maintenance, repair & more) 

This informational website 
was developed by the      
Columbia-Willamette 

Workforce Collaborative 
and a panel of long-term 

care providers to help shed 
light on this vital field, share 
the benefits of working in 
long-term care, and bring 
employers and job seekers 
together. For more infor-
mation about the panel,  
contact Tracy Schreiber, 

Health Care Lead. 
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AMY MITCHELL                     SUSAN BLACK 

The HealthCare Team of Marem Flores and Paula Wenzl visited West Hills Health and Rehab (one of the facilities of 

The Goodman Group) in SW Portland and had a lively discussion with Amy Mitchell and Susan Black on their experi-

ence with WorkSource Oregon and helpful tips for job seekers in this industry. Here’s a glimpse of that conversation: 

AMY MITCHELL   
*Regional Human Resources 
with The Goodman Group. 
She is responsible for 7 senior 
assisted living and skilled 
nursing facilities in 3 states: 
Oregon, California, and 
Washington.  
 

“When I first moved to 
Oregon from California in 
February 2015, I was not 
skilled in Oregon labor 
law and I had a hard time 
landing a position in Hu-
man Resources, which 
requires state knowledge.  
I also had a layoff from 
my most recent employ-
ment in CA, where I was 
an HR director at a school 
district. Consequently, I 
had a difficult time talking 
about my experience and 
“why” I felt I was the 
most qualified person.  I 
signed up for Worksource 
and iMatchSkills and 
attended a 1:1 interview 
with a counselor who 
taught me how to maneu-
ver their website and 
attend an interviewing 
skills class.  I remember 
they had these YouTube 
videos as part of the cur-
riculum that were very 
inspirational.                             
   
(continued on the next page) 

SUSAN BLACK  
*Human Resources/Payroll 
Coordinator for West Hills 
Health and Rehabilitation 
and West Hills Village Senior 
Residence 
 

“My days are spent 
searching for exceptional 
employees, answering 
employee questions and 
managing the payroll and 
benefits aspects of both 
companies.  I have to deal 
with frequent interrup-
tions while still delivering 
Platinum Service to all my 
customers (both internal 
and external).     
 
We have appreciated the 
job fair opportunities that 
WorkSource has provid-
ed.  We have met many 
prospective employees as 
well as a couple of people 
we put through our in-
house Certified Nursing 
Assistant program.  If you 
want more information 
about this, please feel 
free to contact me.  There 
is a minimal cost to those 
accepted, which is re-
funded if hired.  
 
You only have one chance 
to make a first impres-
sion.   
(continued on the next page) 

 

Advice to job seekers from 

Amy and Susan: 

Remember that a resume is a “teaser,” not a data 

dump.  You should have several versions of your 

resume, featuring and highlighting the skills relevant 

to the job you’re applying for.  Ask yourself,       

“Who’s the audience and what’s in it for them?” 

******************** 

Be able to answer the question,                                

“Why do you want to work here?” (Hint:  “I need the 

money” or “I need a job” are not the right answers.)   

http://longtermcarenw.org/
http://www.longtermcarenw.org/questions/
http://www.longtermcarenw.org/career-paths/
http://www.longtermcarenw.org/employers/
http://www.workforcecollaborative.org/
http://www.workforcecollaborative.org/
mailto:tschreiber@swwdc.org


Regional Business Services 

Team-Healthcare 

 

Marem P. Flores 

Phone: 971.235.0321 

mariaremedios.p.flores@oregon.gov 

www.linkedin.com/in/maremflores 

 

Christina Navarro 

Phone: 503.341.5661 

christina.navarro@oregon.gov 

https://www.linkedin.com/in/christinanavarro 

 

Paula S. Wenzl, GCDF 

Phone: 971.235.5621 

paula.s.wenzl@oregon.gov 

https://www.linkedin.com/in/paulawenzl 

 

Support Business, Promote Employment 

HealthCare Happenings 

“And so with the sunshine and the great 

bursts of leaves growing on the trees, 

just as things grow in fast movies, I had 

that familiar conviction that life was 

beginning over again with the summer.”  

F. Scott Fitzgerald, The Great Gatsby  

Wenzl’s Wellness Wisdom  

   Remember last edition I suggested that you subscribe to Harvard Medical 
School’s free newsletter? It is full of accessible information to be healthy.  
This summer the suggestion is to WALK. It may be one of the most powerful 
“medicines” you can use to improve your health. Potential benefits include: 
lowering your risk of heart disease, cancer and diabetes, lower blood pres-
sure and cholesterol levels. It may even help keep your memory sharp.   If 
you use your 15 minute breaks to walk, that is 30 minutes –  

Customer Service/Sales/
Optician 

(Job Listing ID#1644804) 
 
 

In-Home Care RN 
(Job Listing ID#1599671) 

 
 

Early Childhood         
Program Manager 

(Job Listing ID#1588620) 
 

Check out more      
opportunities at the 
HOT JOBS link! 

 

(AMY) One talked about “assuming the superman/woman pose” just before you interview to 
boost your confidence—but I recommend not doing it where others can see you :o).                         

 
My advice to job-seekers is to go to the resume 
class offered by WorkSource.  It sometimes takes 
a fresh pair of eyes to critique your resume.  Re-
member that a resume is a “teaser,” not a data 
dump.  You should have several versions of your 
resume, featuring and highlighting the skills rele-
vant to the job you’re applying for.  Ask yourself, 
“Who’s the audience and what’s in it for them?”  
Bring at least five copies of your resume to each 
interview in case they don’t have it.  Have one for 
yourself to reference because often, the hiring 

manager will ask you to walk them through your 
resume and why you left each position.  Remem-
ber to NEVER disrespect a previous employer.  If 

you had a weak supervisor, you can simply say, “It wasn’t a good fit” but be cautious about 
using that more than once.  It could become a red flag.  
 
I also recommend that you print out the job description from the Internet because once the 
posting closes, that information is gone.  Then, just prior to the interview, create 3 columns on 
a piece of paper and in the first column, write the skill they’re looking for.  In the second col-
umn, where/when you demonstrated that skill, and in the third column, an example or 
“success story” of not less than 90 seconds that follows the blueprint: C-A-R (Challenge-Action-
Result).  And the result should be something that employer values. Make a list of what you 
think they value. . . production, sales, customer service, quality, reduction in expenses, safety, 
mitigation of liability exposures, etc.  Reassure that you’ve already demonstrated the skills 
they’re looking for.  Always interview as if you’re speaking from the position one level higher 
than your own so that your potential supervisor sees that you “get it” in terms of the bigger 
picture and ability to support their priorities.  I was once asked in an interview, “What has 
been your greatest accomplishment?”  My response was, “Both my supervisors got promot-
ed.”  I got offered the job.  Remember, it’s not about you. . . it’s about what value you bring to 
the company.”  

(SUSAN) Let your appearance show us you really want the job—your interview and onboard/
hiring behaviors are considered the honeymoon period and as good as it gets in terms of what 
we can expect from you.  Take the time to look in the mirror head to toe and make sure you 
are clean, pressed and looking your best.    
 
Be able to answer the question, “Why do you want to work here?” (Hint:  “I need the money” 
or “I need a job” are not the right answers.)  You need to do some research on the company, 
their mission and values, recent press releases, and what makes them stand out from their 
competitors.  If you’re getting interviews, but then, not getting the job offer, you have to drill-
down and figure out “why?”  Is it something you’re saying, or something you’re forgetting to 
say?  Are you coming across as positive and competent?  Have you done your homework? 

Check out this TedTalk for               

power poses to do before an 

interview! 

mailto:mariaremedios.p.flores@oregon.gov
http://www.linkedin.com/in/maremflores
mailto:christina.navarro@oregon.gov
https://www.linkedin.com/in/christinanavarro
mailto:paula.s.wenzl@oregon.gov
http://www.linkedin.com/in/paulawenzl
http://www.goodreads.com/author/show/3190.F_Scott_Fitzgerald
http://www.goodreads.com/work/quotes/245494
http://www.emp.state.or.us/jobs/index.cfm?location_content=jobdisplay.cfm&agency_menu=N&ord=1644804&system=WIOA&type=N&lang=E
http://www.emp.state.or.us/jobs/index.cfm?location_content=jobdisplay.cfm&agency_menu=N&ord=1599671&system=WIOA&type=N&lang=E
http://www.emp.state.or.us/jobs/index.cfm?location_content=jobdisplay.cfm&agency_menu=N&ord=1588620&system=WIOA&type=N&lang=E
http://wspmetechu.weebly.com/hot-jobs.html
http://www.ted.com/talks/amy_cuddy_your_body_language_shapes_who_you_are#t-3651

