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From Struggle to Success: Baker Allergy, Asthma and Dermatology Hires 

Through WorkSource Oregon! 

     How easy it is to fill a  Medical Receptionist position? For Cindy Madden, the Business Manager 
of Baker Allergy, Asthma and Dermatology, it was actually a struggle! When she first posted the 
opening through various sources, she received 150 resumes but over half of these weren’t even 
qualified for the position. She also did interviews but not one was a good fit. Feeling desperate, she 
was advised to contact Paula Wenzl of WorkSource Oregon. Cindy had no previous interaction with 
WorkSource, and so didn’t know what to expect.  
      To her surprise, Paula’s responsiveness and follow-up was “fantastic!” Cindy felt like her  needs 
were fully understood and that she was sent only applicants who were the cream of the crop. For 
the Medical Receptionist position, Cindy hired Tammie Renee, who was referred from Work-
Source’s SE Portland career center. Tammie was a regular at this career center, where staff like 
Cathy Covert assisted her with her job search, went over her resume, and then connected her to 

Paula. Tammie noted that Paula 
represented her well with Cindy, 
and made the interview process 
easy.  
       Since this first hire was a suc-
cess, Cindy thought of WorkSource 
Oregon again when she had a need 
for a Medical Assistant. Ana Corona 
from the WorkSource McMinnville 
career center was hired for the posi-
tion. As with Tammie, Paula provid-
ed Ana with resume and interview 
coaching. Ana was also connected 
with Sue Bryant of Portland Com-
munity College for assistance with 
recertification as a Medical Assis-
tant. Since both of Cindy’s positions 
involved training the new hires,   

      Cindy also received On-The-Job Training   
                                                                                                      (OJT) grants through WorkSource Oregon! 

(l-r) Tammie Renee, Ana Corona and Cindy Madden 
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“Please don’t hesitate to contact WorkSource Oregon! They saved me a tremendous amount of time 

and it was financially beneficial due to using the OJT program! I was a bit cynical at first—

WorkSource is going to send us money for hiring people that are a good fit? When I showed the doc-

tors the first payment received from the OJT program they were pleasantly surprised and it felt like 

pennies from heaven!”    - Cindy Madden 

What made Cindy choose Tammie and Ana? 

*Resume fit the job profile 

*Knowledge demonstrated during the interview 

*Growth potential in the position 

*Enthusiasm to tackle projects and to improve 

*Ability to figure out difficult processes 

*Confidence, enthusiasm, and eagerness to learn 

 

Advice from Tammie and Ana for job seekers: 

*Do your research on the company/requirement 

of the position (e.g. certification) 

*Have a resume specific to the job applied for 

*Ask for help from WorkSource; they assist you 

through the process; know your qualifications so 

WorkSource staff can better match you to a job 

that fits  
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“In the midst of winter, I found there was, 

within me, an invincible summer.” 

Albert Camus  

Wenzl’s Wellness Wisdom  

      Feeling SAD?  You may have Seasonal Affective Disorder, a kind of depression that oc-
curs during the same season each year. You may have SAD if you felt depressed the last 
two winters but felt much better in spring and summer. Anyone can get SAD but it’s more 
common in women, people who live far from the equator (daylight hours are shorter), 
people between 15 and 55, and people who have a close relative with SAD.  
      Web MD states that “experts aren’t sure what causes SAD. But they think it may be 
caused by lack of sunlight.” Symptoms include: “feel sad, grumpy, moody or anxious, lose 
interest in your usual activities, eat more and crave carbohydrates, such as bread and pas-
ta, gain weight, sleep more but still feel tired and have trouble concentrating.” More infor-
mation available online by searching “Seasonal Affective Disorder.”  
     In the meantime, get out and enjoy where you are! The Travel Portland website has lots 
of great suggestions. You can also get a free “Perfectly PDX” guide here. 

 

 
Here are some acronyms that are becoming more visible within the health care realm. 
 
DMERT - Durable Medical Equipment Repair Technician 
In order to become a technician, one can obtain certification by attending an eight 
week program. Technicians are trained to repair, calibrate and maintain medical 
equipment, including electronic, electromechanical and hydraulic; some examples are 
wheelchairs/scooters, lift chairs, and hospital beds, just to name a few. 
The need for these technicians is expected to grow quite a bit in the upcoming years 
as more and more baby boomers are reaching 
the age where they will be needing these 
types of equipment. 
 
The mental health field / addiction recovery is 
one that is growing rapidly as well, and has an 
increased need for the following: 
 
QMHA - Qualified Mental Health Associate 
QMHA - Qualified Mental Health Professional 
Both of these professionals conduct assess-
ments, mental status exams, and gather histo-
ries to complete a diagnosis and create a 
treatment plan. 
 
Peer Recovery Counselors  
Peer Support Specialists  
Many of these counselors and specialists deal with various mental health issues with 
the goal to provide resources and referrals to assist clients to live independently. 
Frequently , when dealing with alcohol and drug issues, a history of mental health 
and/or substance abuse (including receiving therapy and being clean and sober) is 
seen as a job requirement. The belief is that someone who has gone through counsel-
ing and is clean/sober can provide the type of support and knowledge needed to treat 
clients with similar issues. 
 

Medical Assistant 
(Job Listing ID#1752740) 

 
 

Radiology/ 
Surgery Scheduler 
(Job Listing ID#1734578) 

 
 

Dental Assistant 
(Job Listing ID#1730095) 

 

Check out more      
opportunities at the 
HOT JOBS link! 

Check out this video, and other exciting things 
to do, at the Travel Portland website!   

Acronyms, Acronyms, Acronyms : What do they all mean?  
Acronyms were originally coined back in 1943 as abbreviations consisting of the first letters of 
each word in the name being pronounced as a full word. One theory credits the military as 
the first users of acronyms with the word snafu, used during World War ll. It is a cleaned up 
version beginning with “situation normal”; we cannot print the rest of the meaning here, but 
you can use your imagination or look it up to figure out the rest of this slang term for “afu”! 
Questions or comments? Email Elise at:  elise.s.kedersha@oregon.gov  

Prescription Mug from ThinkGeek 
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